
LYDNEY TENNIS CLUB FLOOD ACTION PLAN 
 

To check River Lyd levels and activate flood alerts go to: 

check-for-flooding.service.gov.uk (station 2087) 

 

Action to take in the event of Red/Amber flood alert – 

Courts: 

- Remove all benches/post protectors from courts – stack on 
decking/veranda 

- Lift up net posts and remove nets on courts – store in raised area 

Clubhouse: 

- Turn off mains electricity supply in meter cupboard 
- Stack all chairs  
- Unplug fridge and move onto one of the large tables 
- Move anything on floor level to kitchen worktop or tables 

Storerooms: 

- Turn off Solar Batteries/Panels – first turn off AC switch, then turn 
off 2 DC switches, then turn off battery switch on side (push 
button) 

- Raise all items on floor/bottom cupboards/shelves  
- Remove any electrical items including dryer/leaf blower/hoover – 

store high in safe place.  
 
*** (for information – the STOPCOCK is located behind Cricket 
club) 

 

 

 

 



IF THE COURTS/CLUBHOUSE ARE FLOODED ONLY ACCESS THE CLUB 
WHEN IT IS SAFE TO DO SO. 

- If the water has got into the meter cupboards contact -               
NATIONAL GRID on 0800 6783 105 
 

- If certain that water has not got into cupboard turn on electricity 
supply (if in any doubt, contact National Grid above) 
 

- Contact Luke Cole on 07545 086024 to get internal electrics checked 
 

- Chair or appointed person to communicate situation and give out 
safety advice to members 
 

- When the waters have receded and it is safe to enter the 
courts/clubhouse organise volunteers to wash down and clean 
courts and clubhouse.  This needs to be done asap before silt 
hardens. 
 

o Use hosepipes, brushes, squeegies and plastic snow shovels 
to remove silt  and take care to minimise damage to courts. 

o Ask Fire Service if they can help to wash down courts 
o Employ professional cleaning company  

 

- Water Treatment Plant – When the field is flooded the sensor inside 
the water treatment plant will move and set off an alarm.  When it is 
safe to do so, turn the alarm off by pressing the button on the front of 
the alarm.   A light on the alarm box will continue to flash but should 
go off within a week or longer depending on how long the water levels 
on the field take to drop.  This should not affect the working of the 
plant.  If the light does not stop flashing when the levels are low again 
contact Butler Hall Engineering Ltd (01373 832289). 

 

 

 



- The Club house is covered for Buildings insurance through the 
Lydney Recreation Trust only – not contents insurance. 
 

- Buildings Insurance – To inform the Insurance Company, contact 
Lydney Town Council and ask them to start a claim;  
Louise Bendall  assistant.clerk@lydneytowncouncil.gov.uk   
Tel: 01594 84223 

Summary of 2025 insurance claim process 

We were initially instructed by the insurance company to produce our own 
quotes to repair the clubhouse.  These quotes were rejected because they 
were too high.  They then told us to appoint a surveyor to produce a 
schedule of works and arrange new quotes. 

- We appointed Surveyor, Charlie Vine from Apex Architects (07799 
403489)  

- Insurance Company sent an assessor (Belfor) to come out. 
- Belfor assessed the damage and produced a report to outline the 

damage to the club 
- Belfor stripped out the flood damaged materials of the clubhouse 

and storeroom building and then set up industrial dryers for 4 weeks 
to dry out the buildings  

- Charlie Vine produced a Schedule of works based on Belfor’s report 
- The Schedule was submitted to the Insurance Company for approval 
- Charlie Vine sent out the approved Schedule to obtain three tenders 
- The successful Tender was awarded to Ernest Heal & Sons 

Construction Limited - Martin Beale (07747 026082) 
- Work commenced and took a period of 4 weeks to complete 

overseen by Surveyor 

** Note – Any expenditure relating to club ask the Company to put invoice 
in Lydney Recreation Trust name, then they can claim VAT back and put 
through insurance.  

 
- The Tennis courts were professionally cleaned and repainted by 

Sport surfacing solutions – www.sportssurfacingsolutions.co.uk 

- Appoint person to look into funds/grants available for flood relief, 
e.g.    Sports England, Town Council/County Council/LTA 

mailto:assistant.clerk@lydneytowncouncil.gov.uk


Emergency Contact List;  

- Lydney Town Council, Louise Bendal, Assistant Clerk - 01594 842234 
- National Grid – 0800 6783 105 
- Luke Cole (electrician) - 07545 086024 
- Environment Agency floodline (24hrs) – 0345 988 1188 
- Butler Hall Engineering (Water treatment plant) – 01373 832289 
- Karen – 07799 116368 
- Barb – 07777 666621 
- Paul – 07375 501349 
- Neil – 07396 625956 
- Jamie – 07980 670721 
- Rachael – 07890 527337 
- Jason – 07854 488124 
- Ellie – 07763 402245 
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